Admissions Manager > Portal > Manage Portal Forms > Edit Form > User Notifications
Problem :
The notification email (Figure 2) does not include any contact information for the guest user enquirer which means the admissions team does not know who the enquiry is from.  Can the merge fields available on the parent notifications tab be added to the User Notification tab?
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Figure 1
Currently, Admissions staff notification email recipient doesn’t know who is making this enquiry. See example email received by admissions staff below (Figure 2).  
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Figure 2
The current User Notification tab does not allow for merged fields. [image: Notification]
Figure 3
Many thanks,
Margaret Fay
Edit the Properties of an Admissions Portal Form – iSAMS Support
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7. Select the Parent Notifications tab:

Please enter the SubjectLine for the Parent Natfcation Emats.
From tame: | The School Regsirar
Please enter the From Nme for the Parent Notfcabon Emls.
From Emai: | helpdeskisams.couk

Plesze entertheFrom Emai Addres for the Parent Notfcaion Emss.

Dear {{itie}}{{sumame}}

Thanks you for your recent application to our school. Your regisiration number s (referencenumber)).
Please quote this in allfuure correspondence.

Kind regards

‘The School Registrar
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TEST: Open Morning (11+ Entry) FRI 10.05.24

@ Retention: _HPPC - Inbox Delete (2 Years) (2 years) Expires: Tue 10/02/2026 15:14

Hurstpierpoint <isams@hppc.co.uk> Q « « ~
To: @ Margaret Fay Mon 22/01/2024 15:14

TEST: Open Morning (11+ En FRI 10.05.24

Please add this applicant to the Open Moming (11+ Entry) FRI 10.05.24.

Hurst

Hurstpierpaint College:

Tris i an automated e-mail and s sent by defaull rom isams@hppe co.uk [sams@hppe.co.uk].
1 you reply tothis e-mail please veriy tha this or any other address used by the sender s the one o which
you vish to reply.

Exchange Received: 22/0112024 (15:14]

€ Reply > Forward
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Properties | User Notifications | _ Parent Notifications | Theme | _ Consent Registers

- User Noification Properties

Enable User

Notifcations: | "%% e

Please select Yes to enable User Notifcations

- User Norification Email

‘Email Subject: | TEST: Open Morning (11+ Entry) FRI 10.05.24

Please enter the Subject Lne for the User Notication Emalls.

[ alfrm  |[see -|[x B @

Please add this applicant to the Open Morning (11+ Entry) FRI 10.05.24

- Emai Recipients-

"Mr Giovanni Fattorusso - Giovanni Fatiorusso@hppe.co.uk A
Miss Clementine Faulkner - Clementine.Faukner@hppe.co.uk

Ms Stanislave Fegredo - Stani Fegredo@hppe.co.uk.
Miss Isabel Feld- Isabel Field@hppe.co.uk

Miss Tania Fielden - Tania Fielden@hppc.co.uk.

Mirs Alison Filkins - Alison, Filkins@hppc.co.k.

M Christopher Fikins - Chistopher ilkins@hppe.co.uk
Mrs Jennife Finch - Jenrifer Finch@hppc.co.uk. -

Recipients:

Please select the Recipients who will receive User Notifications.





