When additional contact details have been entered for an applicant, there are three
buttons at the bottom of the screen; Back to Applicant Details, Save Contact and
Submit.

The Submit button is highlighted in dark green which indicates to the person
submitting the form that they should click on this button, when they should be
clicking on the Save button. The consequence of this is that they then get an error
message at the top of the screen. Could the Submit button either be greyed out or
not show until the Save Contact button has been pressed?

At the moment this is leading to confusion.

The buttons look like this when an additional contact has been created:

It would be better if it looked like this with no submit button until saved or Submit
button greyed out:

‘ Back to Applicant Details ‘ ‘ Save Contact ‘ m




